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End User License Agreement

By using or installing any software product created by Thirtyseven4, L.L.C. an Ohio limited liability company having a principal place
of business at P.O. Box 1642, Medina, Ohio 44258 (hereafter referred to as "Company") including software components, source
code, object code, and the corresponding documentation herein referred to as "Software"), you (herein referred to as "User"), are
agreeing to be bound by the terms and conditions of this Agreement.

1. License Grant and Restrictions

In consideration for the license fee paid at time of purchase and subject to the conditions set forth in this Agreement,
Company grants to User, a non-exclusive, non-sub licensable, non-assignable, non-transferable, worldwide right to use
the Software.

User may only use the Software on one single computer. User may install the Software on a network, provided User have
a licensed copy of the Software for each and every computer that can access the Software on the network.

User may not resell, rent, lease, distribute or transfer the Software in any way.

2. Fees

In consideration for use of the Software, User has agreed to pay Company the amount set forth on
www.thirtyseven4.com, Company’s primary website, or the amount agreed to in writing, between User and Company.
USER EXPRESSLY ACKNOWLEDGES THAT PRIOR TO SUBMITTING ANY PAYMENT TO COMPANY OR USING THE
SOFTWARE, THAT USER HAS REVIEWED AND AGREED TO BE BOUND BY THE TERMS OF THIS AGREEMENT.

3. Ownership

The Software and all intellectual property rights, including collateral and/or derivative rights associated therewith are the
property of Company. Should any of rights relating to the forgoing become vested in User or a third party by User's use of
the Software, User shall immediately transfer and/or take all steps necessary, and without compensation to Company, to
insure that all right, title and interest in the same vest fully and completely in Company.

The Software and any accompanying materials are copyrighted and contain proprietary information. Unauthorized
copying of the Software or accompanying materials even if modified, merged, or included with other software, or of any
documentation or written materials, is expressly forbidden. However, User may make one (1) copy of the Software solely
for backup purposes provided all proper legal notices are reproduced in their entirety on the backup copy. Company
reserves all rights not specifically granted to User.

The Software and documentation are licensed, not sold, to User. User may not rent, lease, display or distribute copies of
the Software to others except under the conditions of this Agreement.

4., Termination

This Agreement is effective until terminated. This Agreement will terminate immediately and automatically without notice
from Company for failure to comply with any provision contained herein or if the funds paid for the license are refunded
or are not received.

Company also may terminate this Agreement with or without cause at any time by providing notice to User of its intent to
Terminate. Should Company elect to terminate this Agreement under this provision and Customer has not violated any
provision of this Agreement, Company shall refund any fees paid by User to Company during the twelve months that
preceded the termination.

User agrees that if User desire to terminate this Agreement, that Company shall determine in its sole and absolute

discretion whether or not to refund part or all of any fee paid by User for the Software. Therefore, User expressly
acknowledges that User has no right to any refund.

Upon termination, User shall destroy the Software and all copies, in part and in whole, including modified copies, if any.

5. Warranties and I ndemnities

Although efforts have been made to assure that the Software is date compliant, correct, reliable, and technically accurate,
the Software is licensed to User "as is" and without warranties as to performance of merchantability, fitness for a
particular purpose or use, or any other warranties whether expressed or implied. User assumes all risks when using it.

EXCEPT AS OTHERWISE EXPRESSLY STATED HEREIN, THERE ARE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, AS
TO THE VALUE, CONDITION, DESIGN, FUNCTIONING OF THE SOFTWARE, OR ANY USE OF THE SOFTWARE,
MERCHANTABILITY, FITNESS FOR ANY PURPOSE OR USE OF THE SOFTWARE, FREEDOM FROM INFRINGEMENT OR ANY



OTHER REPRESENTATION OR WARRANTY WHATSOEVER WITH RESPECT TO THE SOFTWARE. COMPANY SHALL NOT BE
LIABLE TO ANY USER OF THE SOFTWARE, FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES,
LIABILITY, LOSS OR DAMAGE CAUSED OR ALLEGED TO HAVE BEEN CAUSED BY THE SOFTWARE, EVEN IF COMPANY
WAS A AWARE OF THE POTENTIAL FOR SUCH DAMAGES AND LOSS TO OCCUR.

USER SHALL DEFEND, INDEMNIFY AND HOLD HARMLESS COMPANY, ITS LICENSORS, DEALERS, INDEPENDENT
CONTRACTORS, SHAREHOLDERS, DIRECTORS, EMPLOYEES, OFFICERS, AFFILIATES AND AGENTS, AND THE
RESPECTIVE SHAREHOLDERS, DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES AND AGENTS OF EACH OF THE
FOREGOING, FROM AND AGAINST ANY AND ALL CLAIMS, ACTIONS, JUDGMENTS, LIABILITIES, COSTS AND EXPENSES
(INCLUDING LEGAL FEES) RELATING TO OR ARISING FROM THE USE OR DISTRIBUTION OF USER APPLICATIONS OR
SERVICES PROVIDED BY USER (INCLUDING, BUT NOT LIMITED TO, CLAIMS RELATING TO LIABILITY FOR
INFRINGEMENT OF PROPRIETARY RIGHTS, INTELLECTUAL PROPERTY RIGHTS, U.S. EXPORT AND IMPORT LAWS,
DEFECTIVE PRODUCTS, OR PRODUCT LIABILITY CLAIMS).

User expressly acknowledges that any modification of the Software, whether or not permitted, is beyond the control of
Company, and as such, such modification shall void any warranties, express or implied, under this Agreement.

Controlling Law and Severability

This Agreement shall be governed by and construed in accordance with the laws of the United States and the State of
Ohio, as applied to agreements entered into and to be performed entirely within Ohio between Ohio residents. The
federal and state courts of the State of Ohio, County of Medina, shall have exclusive jurisdiction and venue over any
dispute, proceeding or action arising out of or in connection with this Agreement or User’s use of the Software. If venue is
appropriate in federal court and that federal court is not located in Medina County, User and Company agree to litigate
any disputes in a federal court located in Cuyahoga County, Ohio. If for any reason a court of competent jurisdiction finds
any provision of this Agreement, or portion thereof, to be unenforceable, that provision of the Agreement shall be
enforced to the maximum extent permissible so as to affect the intent of the parties, and the remainder of this
Agreement shall continue in full force and effect.

Non-Binding Mediation

Company and User agree to submit the dispute to non-binding mediation before resorting to litigation. Mediation shall
occur in Medina, Ohio before a single mediator jointly selected by the parties. The parties agree to each pay one-half of
the mediator’s fee. Company and User agree to waive any possible arbitration claims unless Company and User later
agree to arbitrate this dispute following mediation, wherein such arbitration shall be binding and incur in lieu of litigation.

Limitation of Liability and Fees

COMPANY'S TOTAL LIABILITY, INCLUDING ANY DAMAGES, SHALL NOT EXCEED THE TOTAL AMOUNT USER PAID TO
COMPANY. SHOULD COMPANY BE FORCED TO MEDIATE, ARBITRATE, OR LITIGATE ANY DISPUTE AGAINST USER AND
SHOULD COMPANY PREVAIL IN SUCH DISPUTE, USER SHALL REIMBURSE COMPANY FOR ALL OF ITS ATTORNEY FEES
AND COSTS ASSOCIATED WITH THE ENTIRE DISPUTE, INCLUDING FEES OR COSTS INCURRED PRIOR TO ANY CLAIM
BEING FILED AND ALL OF COMPANY'S COSTS, INCLUDING ATTORNEY’S FEES, ASSOCIATED WITH THE MEDIATION,
ARBITRATION, OR LITIGATION.

Non-Waiver

The failure by Company at any time to enforce any of the provisions of this Agreement or any right or remedy available
hereunder or at law or in equity, or to exercise any option herein provided, shall not constitute a waiver of such provision,
right, remedy or option or in any way affect the validity of this Agreement. The waiver of any default by Company shall
not be deemed a continuing waiver, but shall apply solely to the instance to which such waiver is directed.

. Successors; Assigns

This Agreement shall be binding on and inure to the benefit of the parties and their respective successors and permitted
assigns. Except as provided for herein, this Agreement may not be assigned by User without the prior written consent of
Company.



11. Use of Site Image

User grants a perpetual, world-wide, royalty-free license to Company to use and publish one or more screen shot
captures of any User web sites using the Software, User's trademarks, logos or names and/or otherwise list User as a
licensee of Company; provided, however, no such license shall be granted to Company if User sends an e-mail to
Company stating objecting to such license within ten (10) days of receiving the Software.

12. Complete Agreement

This Agreement constitutes the complete agreement between the User and the Company. No amendment or modification
may be made to this Agreement except in writing signed by User and Company.

Please contact us with any questions or concerns regarding this Agreement.

Thirtysevend4™, L.L.C.

No part of this software may be reproduced, duplicated or modified in any form or incorporated into any information retrieval
system, electronic or any other or transmitted in any form without prior permission of Thirtyseven4, L.L.C.

Marketing, distribution or use by anyone barring the people authorized by Thirtyseven4, L.L.C. is liable to legal prosecution.

Trademarks

Microsoft, MSN, Windows and Windows Logo are trademarks of Microsoft Corporation. All brand names and product names used in
this manual may be trademarks, registered trademarks or trade names of their respective companies.



ABOUT THIS DOCUMENT

This administrator’s guide contains all the information you need to install and use Thirtyseven4 Admin Console Standalone Update
Manager. Once familiar you can also use it for reference. Full care has been taken to incorporate all details with the latest
developments in the shipping.

The following are the list of conventions used in this document:

Convention Meaning

Bold Font Menu titles, commands, window titles, dialog elements, etc.

Additional Information, Important Information, Notes etc.

- —

To do this Actions that must be performed
1. Step1l
2.

Switch Command line switches.
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INTRODUCING THIRTYSEVEN4 ADMIN CONSOLE
STANDALONE UPDATE MANAGER

Thirtyseven4 Admin Console Standalone Update Manager is a tool that is used to download and manage the updates for
Thirtyseven4 Admin Console. It provides you the flexibility to download updates on a single machine.

Thirtyseven4 Admin Console Standalone Update Manager is provided, in case the Server, on which Thirtyseven4 Admin Console is
installed, does not have an Internet connection due to security concerns. In such a scenario users need to install Thirtyseven4
Admin Console Standalone Update Manager on a machine that is connected to the Internet. The machine having Thirtyseven4
Admin Console Standalone Update Manager will download the updates. The location where the updates are downloaded need to be
turned into a website by the Administrator using IIS or Apache server and the resulting URL and Port number will be used by the
Update Manager, integrated with Thirtyseven4 Admin Console on the server to fetch the updates from this machine. The clients on
the network, in turn, can fetch the latest updates from the server.



INSTALLATION AND UNINSTALLATION

INSTALLING THIRTYSEVEN4 ADMIN CONSOLE STANDALONE UPDATE
MANAGER

To install Thirtyseven4 Admin Console Standalone Update Manager on the system having Internet access, launch the installation
wizard and perform the following steps:

The Welcome screen is displayed. Click Next to continue the installation.

The Software License Agreement screen appears. Read the License Agreement carefully. If you disagree with the
terms of the license agreement then click Cancel to exit the installation process; else select I Agree in the Do you
agree to all the terms of this license? drop-down box and click Next to continue the installation process.

3. The Installation Folder screen appears. The default installation path for Thirtyseven4 Admin Console Standalone
Update Manager will be displayed. You can click Browse and select a different path for installation, if required; else click
Next to continue installation.

4. The installation begins and upon completion a screen appears that says Thirtyseven4 Update Manager has been
successfully installed. Click Finish to complete the installation process.

UNINSTALLING THIRTYSEVEN4 ADMIN CONSOLE STANDALONE UPDATE
MANAGER

To uninstall Thirtyseven4 Admin Console Standalone Update Manager, please perform the following steps:
1. Click Start -> Programs -> Thirtyseven4 Update Manager -> Uninstall Thirtyseven4 Update Manager.

2. The Thirtyseven4 Update Manager Uninstallation Wizard window appears. Click Next to continue.
3. Thirtyseven4 Update Manager will be uninstalled from your system. Click Finish to complete the uninstallation.



FEATURES OF THIRTYSEVEN4 ADMIN CONSOLE
STANDALONE UPDATE MANAGER

Thirtyseven4 Update Manager has the following four features:

. Status

e  Configuration
. Connection Settings

o  Reports
STATUS

Status contains information about the update downloaded by Update Manager. It displays the Version, Service Pack and Virus
Database Date of the Thirtyseven4 client accompanying the console.

CONFIGURATION
Configuration lets you customize and configure the Update Manager. To access Configuration please perform the following steps:

1. Click Start -> Programs -> Thirtyseven4 Update Manager -> Thirtyseven4 Update Manager.
2. Click Configuration.

The panel on your right contains the following configurations:

Enable Automatic Updates | Checking this box enables automatic download of updates. By default,
this feature is enabled. It is recommended that you do not disable this
feature.




Select the updating mode

Download from Internet Selecting this option will enable download of updates from the default
Center Internet Center. By default, this feature is selected.

Download from specified Selecting this option will let you specify the URL for downloading the
URL updates. If the system containing the Update Manager is not

connected to the Internet, then it can use the updates downloaded by
a system having Internet connection. In this case, the URL will be the
path where the updates are downloaded in the system with Internet
connection.

1. Enter the URL in Server.
2.  Enter the port number in Port.

Select the updates you want to download.

Check the Thirtyseven4 client of your Admin Console, for which you need to download the updates.

Download Admin Console Checking this box enables the download of Thirtyseven4 Admin
Service Pack Console Service Pack. By default this feature is enabled.

Download updates to

This text box specifies the location where the updates will be downloaded. All systems in the network will take the updates from
this centralized location.

Always take backup before | Checking this box enables backup of existing updates before the new
downloading new update updates are downloaded. These backups are used in case a rollback to
previous update is required. By default this feature is enabled.

Delete report after Checking this box enables deletion of reports as per the time interval
specified in the provided drop-down box. By default this feature is
enabled and the default value of time interval in the drop-down box is
10 days.

Prevent unauthorized access to settings

Enable password Checking this box enables password protection for Configuration and
protection Connection Settings feature of Update Manager. To add password
protection, please perform the following steps:

1. Click Change Password button.

2. Type your existing password in Enter Old Password (This will
not be applicable when you are using it for the first time).

3. Type your new password in Enter New Password.
Re-type your new password in Confirm New Password.

5. Click OK button to finish the password protection process or
click Cancel button to exit.

Clicking Apply button saves the changes made in settings or configurations.
Clicking Default button restores the default settings and configurations.



There are two more buttons that are accessible at all times. They are:

e  Update Now

e  Rollback
Update Now Clicking this button will download the updates of Thirtyseven4 product
accompanying the console.
Rollback Clicking this button will take the Update Manager back to the previous

update state. This feature will work only if Always take backup before
downloading new update option is checked or enabled in the
Configuration section of Update Manager. The steps for performing
Rollback are as follows:

1. Click Rollback button.

2. Thirtyseven4 product for which the Rollback will be
performed is displayed.

3. Click Rollback.

CONNECTION SETTINGS

If a proxy server is being used on the network, then you need to enter the IP address (or domain name) and the port nhumber of
the proxy server in the Connection Settings. To access Connection Settings, please perform the following steps:

1. Click Start -> Programs -> Thirtyseven4 Update Manager -> Thirtyseven4 Update Manager.
2. Click Connection Settings.

To enable HTTP proxy settings, please perform the following steps:

Select HTTP from Connection Type drop-down box.

Check Enable Proxy.

Select HTTP Proxy / Sock4 / Sock5 in Proxy Type as per your settings.

Type the IP Address of the proxy server or domain name (e.g. proxy.yourcompany.com) in Server.
Type the port number of the proxy server (e.g. 80) in Port.

If required, type your login credentials in User Name and Password in Authenticate in case of firewall or proxy
server section.

o h WN =

Clicking Apply button saves the changes made in settings or configurations.
Clicking Default button restores the default settings and configurations.

REPORTS

The Reports section contains a log of updates or rollback activity. It provides details such as the Date, Time and Status of the
updates or rollback activity. To access Reports, please perform the following steps:

1. Click Start -> Programs -> Thirtyseven4 Update Manager -> Thirtyseven4 Update Manager.
2. Click Reports.

You can perform the following actions on reports:
1.  View: Highlight the concerned report and click View to get complete details of the downloaded update or rollback.

2. Delete: Highlight the concerned report and click Delete to delete the report.
3. Delete All: Click Delete All to delete all the reports in the section.



While viewing a report, the following actions can be performed:

[l o A

Click Previous to view the previous report.

Click Next to view the next report.

Click Save As to save a copy of the report in ".txt' format on your local machine.
Click Print to take a printout of the report.

Click Close to exit from the report window.



IMPLEMENTING THIRTYSEVEN4 ADMIN CONSOLE
STANDALONE UPDATE MANAGER

The Update Manager accompanying Thirtyseven4 Admin Console can download the updates from the Thirtyseven4 Internet Centre.
This is possible only if the server having Thirtyseven4 Admin Console is connected to the Internet. There may be situations when a
server is not connected to the Internet due to security or other reasons. In such cases, an alternative was required to download
updates from the Internet. This led to conceptualizing the Thirtyseven4 Admin Console Standalone Update Manager.

Thirtyseven4 Admin Console Standalone Update Manager can be installed on a system in the network that is connected to the
Internet. This system will download Thirtyseven4 Admin Console updates, builds and service packs. The Update Manager of
Thirtyseven4 Admin Console will then fetch the updates from this system and in turn, the clients in the network will fetch the
updates from the Server.

To implement Thirtyseven4 Admin Console Standalone Update Manager successfully, please perform the following steps:

1. Install Thirtyseven4 Admin Console Standalone Update Manager on a machine having Internet connection. To perform
installation, please check Installing Thirtyseven4 Admin Console Standalone Update Manager.

2. Ensure that the server having Thirtyseven4 Admin Console and the system connected to the Internet having Thirtyseven4
Admin Console Standalone Update Manager is connected to each other.

3. Configure the necessary settings in Configuration and Connection Settings. To know more about configuration and
settings, please check Configuration and Connection Settings.

4. In Select the updating mode under Configuration of Thirtyseven4 Admin Console Standalone Update Manager,
select Download from Internet Center and click Apply to save the settings.

5. Configure the Update folder of Standalone Update Manager into a website using the web server. The Update folder will
be available in the folder where Thirtyseven4 Admin Console Standalone Update Manager is installed. For example, if the
Standalone Update Manager is installed on the C drive, then the Update folder will be available in the following location:
C:\Program Files\Thirtyseven4\Update Manager\Update. Use this path as the home directory for configuration of
the website on the web server.

6. Now, on the server having the Thirtyseven4 Admin Console, open the Update Manager and select Download from
specified URL under Select the updating mode in Configuration.

7. Enter the URL and Port Number in Server and Port text boxes respectively. The URL can be the IP Address of the
system having Standalone Update Manager and the Port will be the port number used to configure the website on the
web server. For example, the URL can be http://192.168.100.1 and port number can be 8080.

8. Click Apply to save the settings.

Thirtyseven4 Admin Console Standalone Update Manager and the Update Manager on the server accompanying the Admin Console
are now in sync. The updates downloaded by the Standalone Update Manager from Thirtyseven4 Internet Center will be fetched by
the Update Manager of the server. This will in turn be fetched by the clients in the network.



TECHNICAL SUPPORT

If you call Technical Support and have the necessary information on hand we will be able to help you more efficiently.
What should I be ready with, before calling?

e Your Serial Number that is included in the boxed version of the product. If you have purchased our product on-line then
you will find the serial number in the mail confirming your order.

e Information about your computer: brand, processor type, RAM capacity, the size of your hard drive and free space on it,
as well as information about other peripherals.

e  Your Operating System: name, version humber, language.
e  What is the version of installed anti-virus and what is the virus database.
e  What software is installed on your computer?

e Is your computer connected to a network? If yes - contact your system administrators first. If they can't solve your
problem they should contact technical support themselves.

e  Details: when did the problem first appear? What had you been doing before the problem appeared?

! Very often this information allows us to resolve your problem quickly.

CoONTACT US

SUPPORT CENTER

Thirtyseven4, L.L.C.

P.O. Box 1642,

Medina, Ohio 44258

United States

Phone number: 1-877-374-7581

Fax number: 1-866-561-4983

Email: support@thirtyseven4.com

Thirtyseven4 Support: http://support.thirtyseven4.com
Web: http://www.thirtyseven4.com

Sales: sales@thirtyseven4.com



mailto:support@thirtyseven4.com�
http://support.thirtyseven4.com/�
http://www.thirtyseven4.com/�
mailto:sales@thirtyseven4.com�

	Introducing Thirtyseven4 Admin Console Standalone Update Manager
	Installation and Uninstallation
	Installing Thirtyseven4 Admin Console Standalone Update Manager
	Uninstalling Thirtyseven4 Admin Console Standalone Update Manager

	Features of Thirtyseven4 Admin Console Standalone Update Manager
	Status
	Configuration
	Connection Settings
	Reports

	Implementing Thirtyseven4 Admin Console Standalone Update Manager
	Technical Support
	Contact Us


